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In Burnout, Nagoski and
Nagoski (her sister btw)
talk a great deal about
self-care – but not
necessarily self-care in
the way you think.
When we think of selfcare, you probably think,
meditation, diaphragmatic
breathing, good food, lots
of sleep…YOGA! These are
all great strategies but
the Nagoski sisters
suggest that community and
connection are the keys to
self-care.
See, as we build our
community, our ability to
connect with others (and
not just loved ones)
expands. So, how do we
build community? How do
humans connect? What do we
all need in order to feel
safe and open enough to
share our lived
experiences with others?
The Nagoski authors would
argue that as social
beings, humans often
attempt to identify
themselves through
relationships with others.
When it comes to self-

The Nagoski authors would
argue that as social beings,
humans often attempt to
identify themselves through
relationships with others.
When it comes to self-care,
building community, and
expanding our own hearts and
narratives with others, we as
counselors, need to be daring.
We are in a beautiful position
to cultivate creative
reflection and a safe space
for others to share and
connect. We inspire others to
value their self-worth within
their community and build
external support. But what
about counselors? How do we
self-care?
We are the same as everyone
else. We need to build our own
ethical community of fellow
counselors. In my community, I
have former professors,
mentors, graduated students,
and colleagues. At CMU, we
hope to instill a sense of
community – a safe space to
connect, focus, build
fellowship, and care for self
and others. As counselor
educators we are tasked with
the awesome job of training
all students to be fellow
peers and colleagues.
The key to building community
(and ultimately self-care) is
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MSCC Faculty Assisting CMU Psychology
Department
by Dr. Andrew Benesh

2021 –

10-12pm; Association of
Counseling Sexology &
Sexual Wellness
Topic: Deconstructing Sex
Education: The Whole Truth
& Nothing But The Truth
Webinar –
www.counselingsexology.com

November 18-21st 2021 The Society for the
Scientific Study of
Sexuality Conference – San
Juan, Puerto Rico

April 7-10th 2022 American Counseling
Association Conference –
Atlanta, GA

ALSO, BE SURE TO CHECK OUT
THE MSCC GROUP PAGE FOR
EVENT UPDATES!

This Fall, due to some extenuating circumstances, a number of MSCC
Faculty have stepped in to help out CMU’s Psychology department in
teaching Psychology 101 to high school dual-credit students. Professor’s
Allphin, Keown, and Benesh each took a section and worked together to
develop an interactive and diverse learning experience that hopefully inspires
these students to futures in mental health, or at least to be more aware of
mental health in their chosen professions. “I believe that teaching and being
present with these students, gives me hope for seeding our counselors of the
future with individuals who love psychology, counseling, and helping the
people around them,” said Dr. Keown.
Professor Allphin taught 23 students from 3 high schools, Dr. Benesh
had 13 students from 1 high school, and Dr. Keown had 21 students from 2
high schools. In addition to teaching the students from across Missouri, they
also collaborated to update the material to include videos, discussions, and
other activities to complement the textbook and engage with the students
more effectively. “I’ve enjoyed working with high school students and
encouraging their curiosity about the human mind,” Dr. Benesh said, “and
I’ve been impressed with their interest in the field and their reasons for
learning more about psychology and how it will better prepare them for their
own career interests even if they don’t pursue psychology.”
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A BRAND NEW WORLD
FLEXIBILILTY IN EDUCATION-BECOMING A BETTER COUNSELOR

From the returning MSCC Director – Dr. Theresa L. Keown
Welcome Everyone!
We are very excited to have you all here with us in the MSCC program. I
imagine you are all very excited about being over halfway through the
semester and exploring your journey further. While we would have
normally got to meet in person, we are in a whole new world and each
learning to be more flexible. It was wonderful being able
to virtually meet and speak with you all during the MSCC Orientation and
I hope you found it to be useful in your journey forward in and
everchanging world.
Let me introduce myself? Many of you met me for the first time at
your orientation and some met me at enrollment but you all are the
answer to a dream which started my journey with Central Methodist
University in the fall of 2006. I earned my Master’s Degree in 2003 and
began working within the private practice setting and with a not-forprofit which was community based, helping at-risk youths and mandated
clients. Working both on a unit and in-home counseling provided a great
deal of diversity in my ability to reach a wide population of
clients. This University has provided an opportunity to do something I
love which is to work with students and share my love for the field.
This program has some wonderful faculty, colleagues, and people who
I believe not only love the field but take your education
seriously. Dr Taylor is the director of Assessment, Dr. Schubert is the
Director of Online Learning. Our team also consists of Dr. Andrew
Benesh, Coordinator for the Columbia site; Kimberly Ream, Clinic
Director in Sedalia as well as the Field Experience Coordinator for the
entire program; and our newest member, Angela Allphin, Clinic Director
in Columbia
Our New MSCC Students. You have made a choice to enter into a world
of self-reflection, exploration, and growth in order to help others.
Everything is new and uncomfortable to some degree. There are already a
number of items to become accustomed to in graduate school. There
are new people, professors, ideas, expectations,
beliefs, concepts and adjustments because of COVID this year and that is
only to name a few. This is so experiential and with each moment of
growth you may also experience a little pain along the way. I encourage
you to welcome that pain and experience as part of the journey. Your
professors want to expand your mind, stretch your abilities, and direct
you to a path of enlightenment. Wow, right? As instructors and
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gatekeepers of the field, we take our work with each of you quite
seriously. It will be a journey of discovery about yourself and the
world around you; and the journey will include learning how to read
and research in a scholarly manner as well as applying what you learn as
a critical thinker. I tell every new and incoming student that you will
indeed experience a change in yourself and before you know it, you will
be done on moving on with your future in the field. Some of you will go
on to run businesses, work at non-for-profits, at community facilities,
or even state-run facilities, and some of you will move on to your
Doctoral programs and to positions like ours. I hope the best for each
of you and that the ethics and experience of community you find here in
this program carries you through your journey and remember that
you alone are the Director of your orchestra!
2nd Year Students. Oh yes, half-way there! This summer you are
coming up on your Counseling
Exit Exam so make sure you check your booklist for the Encyclopedia of
Counseling or find yourself another study guide, remember you will have
been working the program 2 years by the time you take your exam, and
“TRUST YOUR GUT”. I have a rule, no second guessing yourself! Your
required exam will be in July so watch for your email. You have worked
hard to develop wonderful skills and you just might be experiencing some
self-doubt. Stop, look, and listen. Know that you are there on the edge
and the growth you are experiencing will take you the distance!
3rd Year Students. Are you engaging in self-care? You might be
thinking you are tired but you are so very close and it is all about
getting over this last hump! The cool part is that usually you have the
lightest load in your last two semesters. You have explored yourself,
challenged your knowledge at your sites whether they are our clinics or
at your internship settings and have found that you are more capable
than you believed yourself to be! You might possibly find you are both
excited and a little terrified to begin the journey towards licensure
While you should soon be seeing an email inquiring about your desire to
take your National certification exam. Remember that it is your choice
and not a requirement but that upcoming in the spring is the National
Counseling Exam (NCE) and is part of the jump-start program and counts
for your licensure exam as well. It is all becoming clearer. The
professors and other faculty have been guiding you to hone your skills,
to challenge and encourage you. Your journey is not ending but is just
beginning. You will be the pebble in the pond of change. The actions you
take will ripple out and touch people you don’t even know and may never
have personal contact with but because of your actions, you will make an
impact.
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The program is made up of a wonderful community which includes each one
of you. When you appropriately advocate and provide feedback, it allows
us to be more conscientious to the work we do and the courses we create.
We are looking forward to a magnificent 2020-21 academic year. We want
to meet the needs of our clients, students, university family, and our
community partnerships. Thank you all for your efforts as we continue to
grow as a program. Here is to a better 2021-2022 for each of you!

MSCC ANNUAL PROGRAM EVALUATION REPORT – AY 2020-2021
By DR. JESSICA TAYLOR
Central Methodist University
Master of Science in Clinical Counseling Program
Assessment Report for Academic Year 2020-2021
*Note – due to the COVID-19 pandemic, CPCE testing procedures were significantly impacted, again, for AY 20202021. For this reason, a new comprehensive exam – the Counselor Educator Comprehensive Exam (CECE) – was
substituted for the CPCE mid-way through AY 2020-2021 due to feasibility of administration and affordability for
students. Some students had previously taken the CPCE prior to this exam substitution, which is why some CPCE
scores are reported and some CECE scores are reported. Starting this next AY 2021-2022, all students will take only
the CECE exam as the program’s comprehensive examination, which will allow for a more data-informed
identification of a foundational benchmark in each category.

Core 1 Professional Counseling Orientation and Ethical Practice
Program Objective 1: Demonstrate an understanding of the counseling profession, develop an identity as a
counselor, and demonstrate a willingness to provide counseling services within the ethical guidelines of the
counseling profession.
KPI 1 (Knowledge): 2.F.1.b. Students will understand the multiple professional roles and functions of counselors
across specialty areas, and their relationships with human service and integrated behavioral health care systems,
including interagency and interorganizational collaboration and consultation
Measure
N Mean Median
SD
Min
Max
Foundational
Benchmark
PY 500 Midterm exam
24 88.67 91
7.84 66
98
≥80%
PY 525 Final exam
23 92.23 93.33
6.49 70.67 100
≥80%
st
CPCE category 8 score – 1 attempt
9
9.56
9
2.60 6
13
≥8
CECE category 8 score – 1st attempt
7
6.43
7
1.90 3
9
≥7 (tentative)
Graduate Survey 1
3
3.33
.94
2
4
≥3
Sup/Employ Survey 1
5
3.20
.75
2
4
≥3
Graduate Survey 2
3
3
.82
2
4
≥3
Sup/Employ Survey 2
5
3.20
.75
2
4
≥3
Graduate Survey 3
3
3.33
.94
2
4
≥3
Sup/Employ Survey 3
5
3.20
.75
2
4
≥3
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AY 2019-2020 Core 1 Follow-Up
In AY 2019-2020, no items were identified as areas for curriculum and program improvement.
AY 2020-2021 Core 1 Identified Areas for Curriculum and Program Improvement
No areas identified due to Core 1 assessment measures meeting foundational benchmarks. Starting this next AY
2021-2022, all students will take only the CECE exam as the program’s comprehensive examination. This will allow
for a more data-informed identification of a foundational benchmark.

Core 2 Social and Cultural Diversity
Program Objective 2: Develop an awareness of, and an appreciation for, social and cultural influences on human
behavior and to recognize the impact of individual differences on the counseling process.
KPI 2 (Knowledge): 2.F.2.d. Students will understand the impact of heritage, attitudes, beliefs, understandings, and
acculturative experiences on an individual's views of others
Measure
N Mean Median
SD
Min Max
Foundational
Benchmark
Admission Essay #3 Content
28 3.36
3.36
.29
2.80 3.85 ≥3
PY 542 Self-identity analysis paper and
19 96.47 95
3.82 90
100
≥80%
presentation
CPCE category 2 score – 1st attempt
9
8.44
7
2.79 6
14
≥8
st
CECE category 2 score – 1 attempt
7
10
10
1.41 7
11
≥7 (tentative)
Graduate Survey 1
3
3
.82
2
4
≥3
Sup/Employ Survey 1
5
3.20
.75
2
4
≥3
Graduate Survey 2
3
3.67
.47
3
4
≥3
Sup/Employ Survey 2
5
3.20
.75
2
4
≥3
AY 2019-2020 Core 2 Follow-Up
In AY 2019-2020, no items were identified as areas for curriculum and program improvement.
AY 2020-2021 Core 2 Identified Areas for Curriculum and Program Improvement
No areas identified due to Core 2 assessment measures meeting foundational benchmarks. Starting this next AY
2021-2022, all students will take only the CECE exam as the program’s comprehensive examination. This will allow
for a more data-informed identification of a foundational benchmark.

Core 3 Human Growth and Development
Program Objective 3: Develop an understanding of developmental aspects of human growth and appreciation for
the nature of human development and its integration within the counseling process.
KPI 3 (Knowledge): 2.F.3.f. Students will understand the systematic and environmental factors that affect human
development, functioning, and behavior
Measure
N Mean Median
SD
Min
Max
Foundational
Benchmark
PY 524 Final exam
21 85.98 88
8.01 67.99 96.01 ≥80%
CPCE category 1 score – 1st attempt
9
8.67
8
2
6
12
≥8
st
CECE category 1 score – 1 attempt
7
6.29
6
1.98 4
9
≥7 (tentative)
Graduate Survey 1
3
3
.82
2
4
≥3
Sup/Employ Survey 1
5
3
.63
2
4
≥3

The Clinical Counseling Chronicle
Graduate Survey 2
Sup/Employ Survey 2

3
5

Page 7
3
3.20

.82
.75

2
2

4
4

≥3
≥3

AY 2019-2020 Core 3 Follow-Up
In AY 2019-2020, no items were identified as areas for curriculum and program improvement.
AY 2020-2021 Core 3 Identified Areas for Curriculum and Program Improvement
No areas identified due to Core 3 assessment measures meeting foundational benchmarks. Starting this next AY
2021-2022, all students will take only the CECE exam as the program’s comprehensive examination. This will allow
for a more data-informed identification of a foundational benchmark.

Core 4 Career Development
Program Objective 4: Develop an understanding of career development and related life factors and the effects on an
individual’s mental health and lifestyle and its application within counseling.
KPI 4 (Knowledge): 2.F.4.b. Students will understand approaches for conceptualizing the interrelationships among
and between work, mental well-being, relationships, and other life roles and factors
Measure
N Mean Median
SD
Min
Max
Foundational
Benchmark
PY 505 Final exam
14 92.57 93.33
4.98 82.67 100
≥80%
CPCE category 5 score – 1st attempt
9
9.11
9
2.80 3
13
≥8
CECE category 5 score – 1st attempt
7
6.57
5
2.51 4
10
≥7 (tentative)
Graduate Survey 1
3
3.33
.47
3
4
≥3
Sup/Employ Survey 1
5
3
.63
2
4
≥3
Graduate Survey 2
3
3.33
.47
3
4
≥3
Sup/Employ Survey 2
5
3.20
.75
2
4
≥3
AY 2019-2020 Core 4 Follow-Up
In AY 2019-2020, site supervisors/employers responded below foundational benchmark on items pertaining to their
perception of students being prepared to understand career development (M=2.88, SD=.70) and how career
development may affect clients’ mental health (M=2.93, SD=.57).
Site supervisors/employers responded to this survey in the middle of the COVID-19 pandemic, and students’ field
experience site arrangements were impacted significantly during this time. Many students had field experience
offers rescinded, or significantly reduced client caseloads, with little opportunity to practice regularly developing
skills in this area. No major changes were made to curriculum or program improvement at the time in regards to
these two items, since this had not been an area indicated for follow-up previously and with no major changes
having occurred to curriculum in this content area. Department faculty chose to monitor responses to these items AY
2020-2021 to assess for whether these responses were due more to factors influenced by the pandemic or to actual
modifications needed to the curriculum or program.
AY 2020-2021 Core 4 Identified Areas for Curriculum and Program Improvement
No areas identified due to Core 4 assessment measures meeting foundational benchmarks, suggesting the previous
academic year’s concerns were likely more related to the pandemic than needed curricular modifications. Starting
this next AY 2021-2022, all students will take only the CECE exam as the program’s comprehensive examination. This
will allow for a more data-informed identification of a foundational benchmark.
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Core 5 Counseling and Helping Relationships
Program Objective 5: Demonstrate effective individual and group counseling skills which facilitate client growth and
demonstrate the ability to evaluate progress toward treatment goals.
KPI 5 (Skill): 2.F.5.g. Students will demonstrate essential interviewing, counseling, and case conceptualization skills
Measure
N Mean Median
SD
Min Max Foundational
Benchmark
PY 535 Therapeutic conversation
22 98.18 100
2.87 91
100 ≥80%
PY 552 Group facilitation
21 46.86 48
3.64 35
50
≥40 points
PY 544 Integrated therapy case conceptualization
20 34.15 35
1.90 27
35
≥28 points
PY 573 Client case conceptualization
19 19.89 20
.32
19
20
≥16 points
Graduate Survey 1
3
3.33
.94
2
4
≥3
Sup/Employ Survey 1
5
3
.63
2
4
≥3
Graduate Survey 2
3
3.33
.94
2
4
≥3
Sup/Employ Survey 2
2
2.50
.50
2
3
≥3
Graduate Survey 3
3
3.67
.47
3
4
≥3
Sup/Employ Survey 3
5
2.80
.40
2
3
≥3
AY 2019-2020 Core 5 Follow-Up
In AY 2019-2020, no items were identified as areas for curriculum and program improvement.
AY 2020-2021 Core 5 Identified Areas for Curriculum and Program Improvement
In AY 2020-2021, site supervisors/employers responded below foundational benchmark on items pertaining to their
perception of students being prepared to demonstrate effective group counseling skills to facilitate client growth
(M=2.50, SD=.50). Additionally, site supervisors/employers responded below foundational benchmark on items
pertaining to their perception of students being prepared to evaluate progress toward treatment goals (M=2.80,
SD=.40).
Site supervisors/employers responded to this survey in the middle of the COVID-19 pandemic, and students’ field
experience site arrangements continued to be impacted significantly during this time. Any counseling groups that
occurred were done through a new virtual modality, which presented a learning curve for students in developing
skills to conduct groups virtually. Additionally, this shift to virtual services presented a learning curve for students in
learning how to virtually evaluate client progress toward treatment goals.
During AY 2020-2021, the department’s Clinical Counseling Centers started offering virtual counseling services as a
regular counseling service offering to all eligible potential clients. This provided field experience students at all
program locations with additional opportunities to develop their skills in evaluating progress toward treatment goals
through virtual counseling services. MSCC faculty started planning more in-house opportunities for field experience
students to co-facilitate psychoeducational groups with faculty members. These opportunities will continue
throughout AY 2021-2022. Department faculty will monitor responses to these items AY 2021-2022 to assess for
whether these changes affect responses to these items.

Core 6 Group Counseling and Group Work
Program Objective 6: Develop both theoretical and experiential understandings of group purpose, development,
dynamics, counseling theories, group counseling methods and skills, and other group approaches.

The Clinical Counseling Chronicle

Page 9

KPI 6 (Knowledge): 2.F.6.c. Students will understand therapeutic factors and how they contribute to group
effectiveness
Measure
N Mean Median
SD
Min
Max
Foundational
Benchmark
PY 552 Final exam
22 93.22 94
4.12 84.57 99.43 ≥80%
CPCE category 4 score – 1st attempt
9
11
13
4.15 5
15
≥8
CECE category 4 score – 1st attempt
7
7.71
8
2.14 5
11
≥7 (tentative)
Graduate Survey 1
2
3
1
2
4
≥3
Sup/Employ Survey 1
1
2
0
2
2
≥3
Graduate Survey 2
2
3
1
2
4
≥3
Sup/Employ Survey 2
1
2
0
2
2
≥3
AY 2019-2020 Core 6 Follow-Up
In AY 2019-2020, site supervisors/employers responded below foundational benchmark on the item pertaining to
their perception of students being prepared to have an experiential understanding of groups (M=2.91, SD=.79).
Site supervisors/employers responded to this survey in the middle of the COVID-19 pandemic. Any counseling groups
that occurred were done through a new virtual modality, which presented a learning curve for students in
developing skills to conduct groups virtually. Spring 2020 was the first time instructors for the CL 552 Group
Counseling course provided instruction through digital delivery methods, which occurred suddenly mid-semester in
March 2020. No other major changes were made to curriculum or program improvement at the time in regards to
this item while these modality changes were occurring. Department faculty chose to monitor responses to these
items AY 2020-2021 to assess for whether these responses were due more to factors influenced by the pandemic or
to actual modifications needed to the curriculum or program.
AY 2020-2021 Core 6 Identified Areas for Curriculum and Program Improvement
In AY 2020-2021, site supervisors/employers again responded below foundational benchmark on the item pertaining
to their perception of students being prepared to have an experiential understanding of groups (M=2, SD=0).
Additionally, site supervisors/employers responded below foundational benchmark on the item pertaining to their
perception of students being prepared to develop a theoretical understanding of group purpose, development,
dynamics, counseling theories, group counseling methods and skills, and other group approaches (M=2, SD=0).
The pandemic continued to affect field experience students’ group counseling opportunities during AY 2020-2021.
However, to offer students opportunities to obtain experience with group facilitation, MSCC faculty started planning
more in-house opportunities for field experience students to co-facilitate psychoeducational groups with faculty
members. A 6-week psychoeducational group series on wellness dimensions occurred during Spring 2021, and MSCC
students were invited to co-facilitate the groups with faculty members. Department faculty are planning additional
group facilitation opportunities for field experience students during AY 2021-2022 and will monitor responses to
these items AY 2021-2022 to assess for whether these changes affect responses to these items.
Additionally, during Spring 2021, instructors for the CL 552 Group Counseling course taught the course through
digital delivery for the second time since the start of the pandemic, which was the first time it had been offered
through planned digital delivery for the entire semester. Department faculty will monitor responses to these items
AY 2021-2022.
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Starting this next AY 2021-2022, all students will take only the CECE exam as the program’s comprehensive
examination. This will allow for a more data-informed identification of a foundational benchmark.

Core 7 Assessment and Testing
Program Objective 7: Gain knowledge and skills in assessment techniques and apply basic concepts to individual and
group appraisal.
KPI 7 (Knowledge): 2.F.7.e. Students will understand the use of assessments for diagnostic and intervention planning
purposes
Measure
N
Mean
Median
SD
Min Max
Foundational
Benchmark
PY 520 Assessment report
16 97.81
100
4.07 85
100
≥80%
CPCE category 6 score – 1st attempt
9
9.22
9
3.15 5
13
≥8
st
CECE category 6 score – 1 attempt
7
6.57
8
3.31 2
11
≥7 (tentative)
Graduate Survey 1
2
3
1
2
4
≥3
Sup/Employ Survey 1
4
2.50
.50
2
3
≥3
Graduate Survey 2
2
3
1
2
4
≥3
Sup/Employ Survey 2
4
2.50
.50
2
3
≥3
Graduate Survey 3
2
3
1
2
4
≥3
Sup/Employ Survey 3
5
3
.63
2
4
≥3
AY 2019-2020 Core 7 Follow-Up
In AY 2019-2020, site supervisors/employers responded below foundational benchmark on items pertaining to their
perception of students being prepared with assessment-related knowledge (M=2.69, SD=.61) and assessmentrelated skills (M=2.77, SD=.70).
Site supervisors/employers responded to this survey in the middle of the COVID-19 pandemic. and students’ field
experience site arrangements were impacted significantly during this time. Many students were unable to complete
their original field experience due to concerns about seeing clients in-person or agency closings after March 2020.
Students who had been able to start learning how to complete testing or assessment with clients during Fall 2019
likely did not have an opportunity to continue developing those skills in-person with clients during Spring 2020.
Instead, if they were able to continue working with clients at their site, they likely had to transition to developing
these skills through a new virtual modality, presenting its own learning curve.
Additionally, Summer 2020 was the first time instructors for the CL 520 Introduction to Psychological Measurement
course provided instruction through digital delivery methods. No other major changes were made to curriculum or
program improvement at the time in regards to these items while these modality changes were occurring.
Department faculty chose to monitor responses to these items AY 2020-2021 to assess for whether these responses
were due more to factors influenced by the pandemic or to actual modifications needed to the curriculum or
program.
AY 2020-2021 Core 7 Identified Areas for Curriculum and Program Improvement
In AY 2020-2021, site supervisors/employers again responded below foundational benchmark on the items
pertaining to their perception of students being prepared with assessment-related knowledge (M=2.50, SD=.50) and
assessment-related skills (M=2.50, SD=.50).
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The pandemic continued to affect field experience students’ testing and assessment opportunities during AY 20202021. During Summer 2021, instructors for the CL 520 Introduction to Psychological Measurement course taught the
course through digital delivery for the second time since the start of the pandemic. Department faculty will monitor
responses to these items AY 2021-2022.
Starting this next AY 2021-2022, all students will take only the CECE exam as the program’s comprehensive
examination. This will allow for a more data-informed identification of a foundational benchmark.

Core 8 Research and Program Evaluation
Program Objective 8: Develop the ability to read, critique, evaluate, and contribute to professional research
literature.
KPI 8 (Knowledge): 2.F.8.a. Students will understand the importance of research in advancing the counseling
profession, including how to critique research to inform counseling practice
Measure
N Mean Median
SD
Min
Max
Foundational
Benchmark
PY 550 Journal Article Critique
26 94.77 95.25
6.76 72.85 100
≥80%
CPCE category 7 score – 1st attempt
9
9.78
10
1.72 7
12
≥8
st
CECE category 7 score – 1 attempt
7
4.43
3
3.31 1
10
≥7 (tentative)
Graduate Survey 1
2
3
1
2
4
≥3
Sup/Employ Survey 1
2
2.50
.50
2
3
≥3
AY 2019-2020 Core 8 Follow-Up
In AY 2019-2020, program graduates (M=2.75, SD=.83) and site supervisors/employers (M=2.67, SD=.94) responded
below foundational benchmark on the item pertaining to their perception of their ability to read, critique, evaluate,
and contribute to professional research literature. This area had never been an area of identified concern before,
and the CL 550 Research Methodology course had not undergone any significant changes.
N sizes for individuals responding to these items was quite low. No major changes were made to curriculum or
program improvement at the time in regards to this item, since this had not been an area indicated for follow-up
previously and with no major changes having occurred to curriculum in this content area the last time the course was
taught in-person during Fall 2019. Department faculty chose to monitor responses to these items AY 2020-2021 to
assess for whether these responses were due more to factors influenced by the pandemic or to actual modifications
needed to the curriculum or program.
AY 2020-2021 Core 8 Identified Areas for Curriculum and Program Improvement
In AY 2020-2021, site supervisors/employers again responded below foundational benchmark on the item pertaining
to their perception of their ability to read, critique, evaluate, and contribute to professional research literature
(M=2.50, SD=.50). The N size for individuals responding to this item was still quite low. Graduate students, however,
no longer responded below foundational benchmark on the same item on their follow-up survey.
The pandemic continued to affect field experience students’ opportunities for in-person research or program
evaluation activities during AY 2020-2021. During Fall 2020, instructors for the CL 550 Counseling Research
Methodology course taught the course through digital delivery for the first time since the start of the pandemic.
Department faculty will monitor responses to these items AY 2021-2022.
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Starting this next AY 2021-2022, all students will take only the CECE exam as the program’s comprehensive
examination. This will allow for a more data-informed identification of a foundational benchmark.

Specialty Clinical Mental Health Counseling
Program Objective CMHC: Be proficient with the assessment and treatment of clients with a broad range of mental
health issues.
KPI 9 (Knowledge): 5.C.1.e Students will know psychological tests and assessments specific to clinical mental health
counseling
Measure
N
Mean
Median
SD
Min Max
Foundational
Benchmark
PY 520 Assessment report
16 97.81
100
4.07 85
100
≥80%
CPCE category 6 score – 1st attempt
9
9.22
9
3.15 5
13
≥8
CECE category 6 score – 1st attempt
7
6.57
8
3.31 2
11
≥7 (tentative)
Graduate Survey 1
2
3
1
2
4
≥3
Sup/Employ Survey 1
5
3
.63
2
4
≥3
AY 2019-2020 CMHC Specialty Area 1 Follow-Up
In AY 2019-2020, site supervisors/employers responded below foundational benchmark on the item pertaining to
their perception of students being proficient with the assessment of clients with a broad range of mental health
issues (M=2.86, SD=.52).
Site supervisors/employers responded to this survey in the middle of the COVID-19 pandemic. Students who had
been able to start learning how to complete testing or assessment with clients during Fall 2019 likely did not have an
opportunity to continue developing those skills in-person with clients during Spring 2020. Instead, if they were able
to continue working with clients at all, they likely had to transition to developing these skills through a new virtual
modality, presenting its own learning curve. Additionally, Summer 2020 was the first time instructors for the CL 520
Introduction to Psychological Measurement course provided instruction through digital delivery methods.
Department faculty chose to monitor responses to these items AY 2020-2021 to assess for whether these responses
were due more to factors influenced by the pandemic or to actual modifications needed to the curriculum or
program.
AY 2020-2021 CMHC Specialty Area 1 Identified Areas for Curriculum and Program Improvement
No areas identified due to CMHC Specialty Area 1 assessment measures meeting foundational benchmarks
suggesting the previous academic year’s concerns were likely more related to the pandemic than needed curricular
modifications.
Starting this next AY 2021-2022, all students will take only the CECE exam as the program’s comprehensive
examination. This will allow for a more data-informed identification of a foundational benchmark.
KPI 10 (Knowledge): 5.C.2.d Students will know diagnostic process, including differential diagnosis and the use of
current diagnostic classification systems, including the Diagnostic and Statistical Manual of Mental Disorders (DSM)
and the International Classification of Diseases (ICD)
Measure
N
Mean
Median
SD
Min Max Foundational
Benchmark
PY 501 Case study report
19 99.47
100
1.61 94
100 ≥80%
PY 573 Client case conceptualization
19 19.89
20
.32
19
20
≥16 points
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AY 2019-2020 CMHC Specialty Area 2 Follow-Up
In AY 2019-2020, no items were identified as areas for curriculum and program improvement.
AY 2020-2021 CMHC Specialty Area 2 Identified Areas for Curriculum and Program Improvement
No areas identified due to CMHC Specialty Area 2 assessment measures meeting foundational benchmarks.
KPI 11 (Skill): 5.C.3.b. Students will demonstrate techniques and interventions for prevention and treatment of a
broad range of mental health issues
Measure
N Mean Median
SD
Min
Max
Foundational
Benchmark
PY 563 Final Faculty Supervisor Evaluation
19 70.17 66.12
9.86
52.90 89.20 ≥60%
Rating
PY 574 Final Site Supervisor Evaluation Rating 11 86.86 93.30
15.64 57.90 100
≥80%
Graduate Survey 1
2
3
1
2
4
≥3
Sup/Employ Survey 1
5
2.80
.75
2
4
≥3
AY 2019-2020 CMHC Specialty Area 3 Follow-Up
In AY 2019-2020, site supervisors/employers responded below foundational benchmark on the item pertaining to
their perception of students being proficient with the treatment of clients with a broad range of mental health issues
(M=2.87, SD=.50).
Site supervisors/employers responded to this survey in the middle of the COVID-19 pandemic. Students who had
been able to start demonstrating their counseling skill development during Fall 2019 likely did not have an
opportunity to continue developing those skills in-person with clients during much of Spring 2020. Instead, if they
were able to continue working with clients at all, they likely had to transition to developing these skills through a
new virtual modality, presenting its own learning curve. As course instructors shifted to offering all counseling skills
instruction through digital delivery for the first time, no other major changes were made to curriculum or program
improvement at the time in regards to this item. Department faculty chose to monitor responses to these items AY
2020-2021 to assess for whether these responses were due more to factors influenced by the pandemic or to actual
modifications needed to the curriculum or program.
AY 2020-2021 CMHC Specialty Area 3 Identified Areas for Curriculum and Program Improvement
In AY 2020-2021, site supervisors/employers again responded below foundational benchmark on the item pertaining
to their perception of students being proficient with the treatment of clients with a broad range of mental health
issues (M=2.80, SD=.75).
As discussed for Core Content Area 5, during AY 2020-2021 the department’s Clinical Counseling Centers started
offering virtual counseling services as a regular counseling service offering to all eligible potential clients. This has
provided field experience students at all program locations with additional opportunities to develop their counseling
skills and treatment approaches through virtual counseling modalities.
MSCC faculty also started planning more in-house opportunities for field experience students to co-facilitate
psychoeducational groups with faculty members. These opportunities will continue throughout AY 2021-2022 with
webinars aimed toward college students on topics related to mental health. Department faculty will monitor
responses to these items AY 2021-2022 to assess for whether these changes affect responses to this item.
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Professional Disposition 1: A positive attitude and eagerness toward professional growth
and development.
Measure
Instructor Evals
Graduate Survey
Sup/Employ Survey

N
56
2
5

Mean
3.17
3
3.40

Median
3.17

SD
.16
0
.80

Min
2.81
3
2

Max
3.63
3
4

Foundational
Benchmark
≥2.5
≥3
≥3

AY 2019-2020 Professional Disposition 1 Follow-Up
In AY 2019-2020, this professional disposition was not identified as an area for curriculum and program
improvement.
AY 2020-2021 Professional Disposition 1 Identified Areas for Curriculum and Program Improvement
This professional disposition is not identified due to the assessment measures meeting foundational benchmarks.

Professional Disposition 2: Cooperative and respectful interpersonal behavior.
Measure
Instructor Evals
Graduate Survey
Sup/Employ Survey

N
56
2
5

Mean
3.17
3.50
3.40

Median
3.18

SD
.15
.50
.80

Min
2.88
3
2

Max
3.54
4
4

Foundational
Benchmark
≥2.5
≥3
≥3

AY 2019-2020 Professional Disposition 2 Follow-Up
In AY 2019-2020, this professional disposition was not identified as an area for curriculum and program
improvement.
AY 20120-2021 Professional Disposition 2 Identified Areas for Curriculum and Program Improvement
This professional disposition is not identified due to the assessment measures meeting foundational benchmarks.

Professional Disposition 3: Attention and adherence to the ethical standards of the
counseling profession.
Measure
Instructor Evals
Graduate Survey
Sup/Employ Survey

N
56
2
5

Mean
3.14
3.50
3.40

Median
3.12

SD
.10
.50
.80

Min
2.98
3
2

Max
3.38
4
4

Foundational
Benchmark
≥2.5
≥3
≥3

AY 2019-2020 Professional Disposition 3 Follow-Up
In AY 2019-2020, this professional disposition was not identified as an area for curriculum and program
improvement.
AY 2020-2021 Professional Disposition 3 Identified Areas for Curriculum and Program Improvement
This professional disposition is not identified due to the assessment measures meeting foundational benchmarks.
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Professional Disposition 4: Actively practices self-care strategies to promote personal and
professional growth.
Measure
Instructor Evals
Graduate Survey
Sup/Employ Survey

N
56
2
5

Mean
3.07
4
3.40

Median
3.06

SD
.13
0
.80

Min
2.75
4
2

Max
3.38
4
4

Foundational Benchmark
≥2.5
≥3
≥3

AY 2019-2020 Professional Disposition 4 Follow-Up
In AY 2019-2020, this professional disposition was not identified as an area for curriculum and program
improvement.
AY 2020-2021 Professional Disposition 4 Identified Areas for Curriculum and Program Improvement
This professional disposition is not identified due to the assessment measures meeting foundational benchmarks.

Academic Year 20212022 Incoming Cohort

Academic Year
2020-2021 Current
Students, Not
Including Accepted
Incoming Students
for AY 2021-2022

Academic Year 20192020 Graduates

Gender

Female: 26 (89.7%)
Male: 3 (10.3%)
Transgender: -

Female: 12 (85.7%)
Male: 2 (14.3%)
Transgender: -

Race

White/Caucasian: 25
(86.2%)
Black/African American:
3 (10.3%)
Latino(a):Asian/Asian American:Native American:Multi-racial: 1 (3.4%)

Age

21-30: 11 (37.9%)
31-40: 7 (24.1%)
41-50: 3 (10.3%)
51-60: 8 (27.6%)
61-70:70+:-

Female: 49 (87.5%)
Male: 6 (10.7%)
Transgender: Not Provided: 1 (3%)
White/Caucasian: 46
(82.1%)
Black/African
American: 6 (10.7%)
Latino(a):Asian/Asian
American: 2 (3.6%)
Native American: 1
(1.8%)
Multi-racial: 1 (1.8%)
21-30: 24 (42.9%)
31-40: 16 (28.6%)
41-50: 11 (19.6%)
51-60: 5 (8.9%)
61-70:70+:-

3.28/4.00
--

3.25/4.00
3.88/4.00

3.33/4.00
3.81/4.00

Demographics

White/Caucasian: 12
(85.7%)
Black/African American:
2 (14.3%)
Latino(a):Asian/Asian American:Native American:Multi-racial:-

21-30: 3 (21.4%)
31-40: 6 (42.9%)
41-50: 2 (14.3%)
51-60: 3 (21.4%)
61-70:70+:-

Other Characteristics
Undergraduate GPA
Graduate GPA
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Summary of AY 2019-2020 Identified Areas for Improvement Follow-Up
For AY 2019-2020, five areas were identified with items below foundational benchmark: Career Development, Group
Counseling and Group Work, Assessment and Testing, Research and Program Evaluation, and two of the Clinical
Mental Health Counseling specialty areas.
For Career Development, site supervisors/employers responded below foundational benchmark on items pertaining
to their perception of students being prepared to understand career development (M=2.88, SD=.70) and how career
development may affect clients’ mental health (M=2.93, SD=.57).
For Group Counseling and Group Work, site supervisors/employers responded below foundational benchmark on the
item pertaining to their perception of students being prepared to have an experiential understanding of groups
(M=2.91, SD=.79).
For Assessment and Testing, site supervisors/employers responded below foundational benchmark on items
pertaining to their perception of students being prepared with assessment-related knowledge (M=2.69, SD=.61) and
assessment-related skills (M=2.77, SD=.70).
For Research and Program Evaluation, program graduates (M=2.75, SD=.83) and site supervisors/employers (M=2.67,
SD=.94) responded below foundational benchmark on the item pertaining to their perception of their ability to read,
critique, evaluate, and contribute to professional research literature. This area has never been an area of identified
concern before, and the CL 550 Research Methodology course has not undergone any significant changes.
For the two Clinical Mental Health Counseling specialty areas, site supervisors/employers responded below
foundational benchmark on the item pertaining to their perception of students being proficient with the assessment
of clients with a broad range of mental health issues (M=2.86, SD=.52). Site supervisors/employers also responded
below foundational benchmark on the item pertaining to their perception of students being proficient with the
treatment of clients with a broad range of mental health issues (M=2.87, SD=.50).
Site supervisors/employers responded to this survey in the middle of the COVID-19 pandemic. Field experience
students tend to start their field experience placements, or new graduates start a new counseling position with their
provisional counseling license, during the Fall semester. It often takes until the following Spring semester for field
experience students or new employees to be fully trained and have a client caseload built up. With major changes
happening to many students’ field experience placements and places of employment during March 2020 – including
agency shutdowns, client caseload reductions, and sudden transition to virtual service modalities – these changes
meant field experience students and employees who were able to continue working with clients likely experienced a
new learning curve in working from virtual delivery modalities. This new learning curve likely set back skill
development progress, as students had previously been trained and obtained experience through in-person settings.
With these sudden field experience site changes, coupled with sudden course transitions to digital delivery methods,
department faculty chose to monitor responses to these items AY 2020-2021 to assess for whether these responses
were due more to factors influenced by the pandemic or to actual modifications needed to the curriculum or
program.
Summary of AY 2020-2021 Identified Areas for Curriculum and Program Improvement
For AY 2020-2021, five areas were identified with items below foundational benchmark: Counseling and Helping
Relationships, Group Counseling and Group Work, Assessment and Testing, Research and Program Evaluation, and
one of the Clinical Mental Health Counseling specialty areas.
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For Counseling and Helping Relationships, site supervisors/employers responded below foundational benchmark on
items pertaining to their perception of students being prepared to demonstrate effective group counseling skills to
facilitate client growth (M=2.50, SD=.50). Additionally, site supervisors/employers responded below foundational
benchmark on items pertaining to their perception of students being prepared to evaluate progress toward
treatment goals (M=2.80, SD=.40).
For Group Counseling and Group Work, site supervisors/employers again responded below foundational benchmark
on the item pertaining to their perception of students being prepared to have an experiential understanding of
groups (M=2, SD=0). Additionally, site supervisors/employers responded below foundational benchmark on the item
pertaining to their perception of students being prepared to develop a theoretical understanding of group purpose,
development, dynamics, counseling theories, group counseling methods and skills, and other group approaches
(M=2, SD=0).
For Assessment and Testing, site supervisors/employers again responded below foundational benchmark on the
items pertaining to their perception of students being prepared with assessment-related knowledge (M=2.50,
SD=.50) and assessment-related skills (M=2.50, SD=.50).
For Research and Program Evaluation, site supervisors/employers again responded below foundational benchmark
on the item pertaining to their perception of their ability to read, critique, evaluate, and contribute to professional
research literature (M=2.50, SD=.50). The N size for individuals responding to this item was still quite low. Graduate
students no longer responded below foundational benchmark on the same item on their follow-up survey.
For the third Clinical Mental Health Specialty Area, site supervisors/employers again responded below foundational
benchmark on the item pertaining to their perception of students being proficient with the treatment of clients with
a broad range of mental health issues (M=2.80, SD=.75).
Overall, supervisor/employer N size was likely affected by the COVID-19 pandemic on certain responses due to
limited ability to assess student progress in these areas due to many students providing virtual services remotely,
versus in-person as many site supervisors/employers are previously accustomed to. Field experience and
employment site arrangements continued to be impacted significantly during this time.
During AY 2020-2021, MSCC faculty obtained additional training and experience in teaching course content and
counseling skills through digital delivery methods. Starting Summer 2021 and continuing throughout AY 2021-2022,
the annual schedule for course offerings was condensed to maximize core faculty teaching availability and establish
regular faculty instructors for each course every year. This change also led to reducing the number of adjunct
instructors used for teaching via digital delivery methods, which aims to increase cross-teaching, so that students
have more opportunities to learn from these core faculty members. Starting AY 2021-2022, the MSCC program’s
courses will shift to the Canvas Learning Management System. Part of this transition involves contracting the courses
and finalizing course development for all MSCC courses
Starting AY 2021-2022, all students will take only the CECE exam as the program’s comprehensive examination. This
will allow for a more data-informed identification of a foundational benchmark for each category of the CECE.
Additionally, all foundational benchmark values will be re-assessed for AY 2021-2022 assessment reporting.
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New Lessons and New Triumphs – Perspectives from our Field
Interns
Minds Over Matter: Psychoeducational Group Therapy with SFCC Nursing Students
Several of us interns were approached by Professor Ream and asked to cofacilitate our Minds Over Matter virtual
support group. Because stress is a big issue within the nursing program, we decided it was an important topic to
cover with our future nursing students. We hear it all the time: how stressful the skills are for nursing students, the
amount of testing required, and how much higher the passing grades are for them to stay in the program.
Having thought about these demands and the amount of stress involved, we decided to use a DBT (Dialectical
behavior therapy) approach for our presentations. This approach involves teaching people how to live in the moment,
develop healthy ways to cope with their stress, regulate their emotions, and to improve their relationships with
others. The groups have been led by Rebeccah Sargent and Rachel Martin. Rebeccah and Rachel is in her second year
of studying through CMU’s Clinical Counseling program and is currently in her first year of practicum. The strategies
we have taught involve skills based around mindfulness and distress tolerance.
This has been an exciting and wonderful experience for everyone involved. We as interns discovered different ways
to teach this approach to others, reflecting on our strengths and areas of improvement after each presentation.
Meanwhile, the group participants learned valuable skills that they can use nearly anywhere and anytime to help
better control the stress they face in their daily lives. Putting the time and effort into these meetings have not gone
unfruitful, and we look forward to using these same techniques with our clients in the future.
Rachel Martin & Rebeccah Sargent

Virtual Counseling Experience at the Sedalia Clinical Counseling Center
This semester I’ve had the opportunity to work with Kimberly Reams at CMU’s Counseling Center in Sedalia. Working
at the Sedalia clinic has been a great learning experience! I’ve been able to meet with clients, practice counseling
skills, and receive real-time feedback from a supportive supervisor.
I value the opportunity I’ve had to make a meaningful difference in the lives of students as they transition into the
college experience, orient towards the future, and begin to set and achieve lifelong goals. One thing I’ve learned is
that brief therapies can go a long way in helping clients manage their mental health, develop life skills, and
accomplish their goals.
Working with clients online has also been real learning opportunity. It definitely has both benefits and drawbacks
and figuring that out has been a good way of determining how I want to work in the future. I definitely miss working
in person, but I value the opportunities that working online offers.
Working in the Sedalia clinic also gives students an opportunity to explore their theoretical orientations and think
more deeply how, where, and why they want to do counseling.
In sum, the Sedalia clinic provides a safe experience for counseling students who are just getting their feet wet. In
each session abstract theories and concepts come to life, and the developmental feedback offered in supervision
helps ground those ideas, and move students forward in both knowledge and practice. Working in the Sedalia clinic,
or any of the CMU counseling sites, is a great experience to include in your journey towards becoming a licensed
counselor!
Mindy Duncan
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CMU Clinical Counseling Students Represent as Largest Student
Group at the Missouri Mental Health Counseling Association
Conference 2021

